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QUESTION 87
You are designing a Power Platform solution for a company. The company issues each employee a tablet device.
The company wants to simply the opportunity management processes and automate when possible. The company identifies the following requirements:
– Users must have a visual guide to know which data to enter in each step of the opportunity management process.
– The system must automatically assign the opportunity to a manager for approval once all data is entered.
– The system must notify an assignee each time an opportunity is assigned to them by using push notifications.
– When a user selects a push notification, the associated opportunity must display.
You need to recommend the Power Platform components that will meet their requirements.
Which three Power Platform components should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A.    Business process flows
B.    Power Apps mobile apps
C.    Power Virtual Agents chatbots
D.    Power Automate desktop flows
E.    Power Automate cloud flows

Answer: ABE
Explanation: 
A: Use business process flows to define a set of steps for people to follow to take them to a desired outcome. These steps provide a visual indicator that tells people where they are in the business process.
B: Push notifications are used in Power Apps mobile to engage app users and help them prioritize key tasks. In Power Apps, you can create notifications for Power Apps mobile by using the Power Apps Notification connector. You can send notifications to any app that you create in Power Apps.
E: Create a cloud flow when you want your automation to be triggered either automatically, instantly, or via a schedule.
Automated flows: Create an automation that is triggered by an event such as arrival of an email from a specific person, or a mention of your company in social media.
Reference:
https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview
https://docs.microsoft.com/en-us/powerapps/mobile/power-apps-mobile-notification
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QUESTION 84
Hotspot Question
A company reports the following issues with an existing data management system.
– Users cannot search for specific records by using a user-friendly ID or record identifier.
– Users occasionally enter data into fields that is not required.
– The record form displays all fields. Many of the fields are not used.
You need to ensure that the Power Platform solution will ensure data quality can be properly maintained.
Which component should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
  
Answer: 
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